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WEEK 4 – 
REMINDER EMAIL AND FLYER DELIVERED TO EMPLOYEES

Instructions for Employers

· [image: ]There are four email header images on the following page that you can use at the top of your email. Simply drag and drop the image into your email.

· You will find our suggested copy for the email on the following page.

· Simply copy and paste both the image and the copy into MS Outlook. If you’re using another email distribution method, some reformatting may be required. 

· For further information on how to send a bulk email to multiple contacts through Outlook please reference this easy how-to guide: https://bit.ly/38AkcQJ 

· When copying and pasting the content, we recommend you keep the source formatting. For tips on formatting, please refer to this handy link: view hereVisual Reference for Copy Layout

We recommend formatting the email text body copy to the following styles: 
Arial, Regular 12pt | Black Text Color: # 000000 


If you have any additional questions about the content, please contact your broker or Blue KC representative.














Email Header Images
--FOUR OPTIONS--
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REMINDER EMAIL TO EMPLOYEES

Email Headline 
Have you tried Virtual Care yet?  

Why are Blue KC members downloading the Blue KC Virtual Care app in record numbers?  The app lets you schedule a video visit with a board-certified doctor or behavioral healthcare therapist right from your smartphone, tablet or computer. Blue KC Virtual Care is convenient for everyday medical and behavioral healthcare issues. Plus, it’s always private and secure. 

Make sure you have the Blue KC Virtual Care mobile app downloaded now, so you have it when you need it. You can also visit BLUEKCvirtualcare.com when you need care and to learn more. 

Watch this video to learn more.

Use Virtual Care for common medical issues: 
[image: ][image: Asset%201@2x.png]

Sinus pain
Mild asthma
Mild allergic reactions
Minor headaches
Cold sores
Sprains
Pink eye
Nausea
Vomiting
Diarrhea
Bumps
Cuts
Scrapes
Coughs
Sore throat
Eye irritation
Minor fever
Colds
Rashes
Minor burns

Use Virtual Care for common behavioral health issues: 

Anxiety 
Bereavement/grief 
Bipolar disorder 
Depression
OCD 
PTSD/trauma
Panic attack


If you have questions, please reach out to [NAME, CONTACT INFO]. 
Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association.                             
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