

[image: Asset%201@2x.png]Blue KC
Where to Go for Care
	
WEEK 1 – 
EMAIL AND FLYER DELIVERED TO EMPLOYEES
[image: ]
Instructions for Employers

· There are four email header images on the following page that you can use at the top of your email. Simply drag and drop the image into your email.

· You will find our suggested copy for the email on the following page.

· Simply copy and paste both the image and the copy into MS Outlook. If you’re using another email distribution method, some reformatting may be required. 

· For further information on how to send a bulk email to multiple contacts through Outlook please reference this easy how-to guide: https://bit.ly/38AkcQJ 

· When copying and pasting the content, we recommend you keep the source formatting. For tips on formatting, please refer to this handy link: view here
We recommend formatting the email text body copy to the following styles: Visual Reference for Copy Layout

Arial, Regular 12pt | Black Text Color: # 000000 


If you have any additional questions about the content, please contact your broker or Blue KC representative.















Email Header Images
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EMAIL TO EMPLOYEES

Email Headline 
Do You Know Where to Go for Care?  

Attachment 
See the Where to Go for Care Playbook Employer How-To Guide to download the flyer to attach to the Employee email. 

[bookmark: _GoBack]Body Copy
You have a lot of choices of where to go for medical care. [EMPLOYER NAME], along with Blue Cross and Blue Shield of Kansas City, wants to help you sort through these options so that you do what’s right for your health – and your wallet. Review your options below as well as this helpful video, and be sure to check out BlueKC.com/WTG so you know where to go for care, when and where you need it. 

Primary Care Doctor
The go-to place for managing your healthcare. It’s always a good idea to consult with your doctor before seeking alternate are. Many primary care offices now offer extended hours on certain days of the week.   
COST $ 

Virtual Care
Have a video visit with a doctor or therapist from your own home. All you need is a smartphone, tablet, or computer – and you can either download the Blue KC Virtual Care app or visit BlueKCVirtualCare.com.   
COST $$

Retail Health Clinic
Located within retail stores, these health centers are designed to handle minor, non-pressing health issues at your convenience.  
COST $$$

Urgent Care
Immediate care for pressing, but not life-threating, conditions. In some communities, urgent care facilities are open 24/7.
COST $$$$

Emergency Room 
Immediate care for life-threatening emergencies. Always go to the emergency room if your health is in danger or call 911. 
COST $$$$$ 

To learn more about Know Where to Go for Care, visit BlueKC.com/WTG.


Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association.                             
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You have a lot of choices of where to go for mediical care. [EMPLOYER NAME], along with Biue Cross.
‘and Blue Shield of Kansas City, wants to_help you sort through these options so that you do what's
fight for your heaith — and your wallet. Review your options below, and check out BiueKC.comWTG
0 you know where to go for care, when and where you need it

Primary Care Doctor
The go-to place for managing your healthcare. It's always a good idea to consuit
with your doctor before seeking alternate are. Many primary care offices now offer
‘extended hours on certain days of the week
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Virtual Care

Have a video visit with a dootor or therapist from your own home. Allyou need is a
‘smartphone, tablet, or computer —and you can either download the Blue KG Virtual
Care app or visit BiueKCVitualCare.com
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Retail Health Clinic

Located within retail stores, these health centers are designed to handle minor,
non-pressing health issues at your convenience.
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Urgent Care
Immediate care for pressing, but not fe-threating, conitions. In some communities,
urgent care faciliies are open 24/7
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Emergency Room

Immediate care for lfe-threatening emergencies. Always go to the emergency room
if your health is in danger or call 911

COST$3558

To learn more about Know Where to Go For Care, visit BluekC.comWTG
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