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WEEK 1 – 
EMAIL AND FLYER DELIVERED TO MANAGERS/SUPERVISORS
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Instructions for Employers

· There are four email header images on the following page that you can use at the top of your email. Simply drag and drop the image into your email.

· You will find our suggested copy for the email on the following page.

· Simply copy and paste both the image and the copy into MS Outlook. If you’re using another email distribution method, some reformatting may be required. 

· For further information on how to send a bulk email to multiple contacts through Outlook please reference this easy how-to guide: https://bit.ly/38AkcQJ 

· When copying and pasting the content, we recommend you keep the source formatting. For tips on formatting, please refer to this handy link: view hereVisual Reference for Copy Layout

We recommend formatting the email text body copy to the following styles:
Arial, Regular 12pt | Black Text Color: # 000000 



If you have any additional questions about the content, please contact your broker or Blue KC representative.
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EMAIL TO MANAGERS/SUPERVISORS

Email Headline 
Email to Employees this Week on Know Where to Go for Care

Attachment 
See the Know Where to Go for Care Playbook Employer How-To Guide to download the flyer to attach to this email. 


Body Copy

Dear Managers and Supervisors,

We’ve partnered with Blue Cross and Blue Shield of Kansas City to help us raise employee awareness of the best place to go for appropriate and cost-effective care. Why? Because when employees make well-informed choices, it can save them time and money. 
[bookmark: _GoBack]
Later this week, we will be sending an all-employee email which will include this video, as well as the attached flyer. There is also a website to help employees learn more that we encourage you to review at BlueKC.com/WTG. 

Please watch the short video, review the flyer and check out the new website so you are prepared to answer basic questions from your team.

If your employees have further questions, or if you have questions or concerns, please reach out to [NAME, TITLE], at [EMAIL]. 
 
Thank you for your support. 
 
Regards, 
[Your Name]

Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association.                             
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Dear Managers and Supervisors,

We've partnered with Biue Cross and Blue Shield of Kansas City to help us raise employee
‘awareness of the best place to go for appropriate and cost-effective care. Why? Because when
employees make well-informed choices,

it can save them time and money.

Later this week, employees will learn about our Know Where to Go for Care campaign through an
all-employee email including the attached flyer. Please review this flyer, as well as the website
BIueKC.comMITG, s0 you are prepared to answer basic questions from your team.

f you have questions or concerns, please reach out to

Thank you for your support

Regards,
[Your Name]
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