Kansas City

Your Blue KC Member ID Card

Please present your card anytime you visit your doctor, receive healthcare services or fill a prescription. It contains
information healthcare professionals need to make sure your care is covered.

Understand and Access Your Member ID Card

\ 1. Member ID Number — Number we use to identify you and your policy.
Contains a three letter alpha prefix, followed by your ID number. You do

2N, @ BlueCross Preferred-Care : : V)
/' BlueShield e Blue not need to include the alpha prefix when providing your member ID
IMA Q TESTMEMBER number.

ID#: YBC20K123456 | 2. Suffix—This number is unique for each member covered on your policy.

SUFFIX: 00 o
GROUP#: 11823000

3. Group Number—Number we use to classify our members into groups,
usually by the employer they receive their plan from, or a direct pay group.

PLAN: PPO |I f o
f/
.

4. Plan Type — Describes what type of plan you have (for example, a PPO
plan).

CUSTOMER SERVICE:
816-395-3558 / 888-989-8842 RXBIN: 021825 PON: IRX GROUP: BLUEKG

- 5. Customer Service Phone Number — Qur team is available Monday through
||I-pu[ E Friday, from 8 a.m. to 8 p.m. Central Time. We're here to help.

6. Network Name —This is the network of hospitals, doctors and other
healthcare professionals that accept your Blue KC policy. It's important

thatyou see providers in this network to maximize the benefits of your
MyBlueKC .com - . = policy.

7. In Network Deductible & Out of Pocket — This space will include your
plan’s applicable In Network Deductible and max Out of Pocket amounts.

8. QR Code — Use the camera on your mobile device to scan this code to view
your benefit summary.

9. Suitcase —Some Blue KC members have access to the “BlueCard®”
program, which extends to all 50 states.

ID Card

Visit MyBlueKC.com
A digital version of your Q’ N

Member ID Card is
O Fip to Back enlage always available on the

Plan Name.
ABC Plan

or download the MyBlueKC mobile app
to access your member ID card and much
more, wherever you go.

MyBIlueKC mobile app
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