
Your go-to reference for the 2026 plan year.
This comprehensive resource is designed to equip you with the essential 
information, tools, and materials needed to confidently support your 
clients throughout the enrollment process and beyond. 

Broker User 
Guide
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Extra Benefits

Rewards Program
Members can earn a digital gift card 
for completing their annual exam and 
Health Risk Assessment.

Chronic Condition Management
Support for chronic health conditions.

Diabetes Management 
Diabetes prevention and management 
services.

Blue365®

Exclusive health and wellness savings 
that include gym memberships, active 
gear, and more.

Virtual Care
Healthcare from the safety and 
comfort of your home.

Rx Savings Solutions 

Save money on prescription  
medications with the online RxSS tool.

Behavioral Health 

Behavioral health support and tools 
for your mental well-being.

Care Management App

Receive support from our local care 
team right from the app.

Blue KC plans in eight metro counties 
have access to the BlueSelect 
network. When out-of-network, 
it covers only emergency and 
urgent care services (no BlueCard 
coverage). 

Hospitals included:

•	AdventHealth College Boulevard
•	AdventHealth Shawnee Mission
•	AdventHealth South Overland Park
•	Cameron Regional Medical Center
•	Liberty Hospital
•	NKC Health (formerly North Kansas 

City Hospital)
•	Olathe Medical Center
•	Providence Medical Center
•	University Health Hospital Hill 
•	University Health Lakewood
•	The University of Kansas System
•	St. Joseph Medical Center
•	St. Mary’s Medical Center 
•	Western Missouri Medical Center

BlueSelect (EPO) 
Network

Blue KC members in 24 rural 
counties have access to the 
Preferred-Care Blue network.

•	Covers rural service areas for 
the largest selection of providers 
in the Blue KC footprint

•	 Includes 50 in-network 
hospitals 

•	 Includes approximately 6,200  
in-network physicians

•	 Includes out-of-network 
emergency and urgent care 
services (no BlueCard coverage)

Preferred-Care Blue 
(EPO) Network

The Blue Metro network is a new 
narrow network with providers 
primarily located within these three 
select Metro counties: Johnson (KS), 
Wyandotte (KS), and Jackson (MO). 

Hospitals include: 

•	Providence Medical Center
•	St. Joseph Medical Center
•	St. Mary’s Medical Center
•	University Health Hospital Hill
•	University Health Lakewood

Blue Metro (EPO) 
Network
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GOLD SILVER SILVER BRONZE
Catastrophic

 Standard Gold Simply Blue7 Standard Silver Simply Blue7 Choice Silver 1 Community Silver Standard Bronze Simply Blue7 Choice Bronze 2 First Bronze

Networks 
All networks are EPO

BlueSelect  
(8 Metro counties)

Preferred-Care Blue  
(24 Rural counties) 

Blue Metro

BlueSelect  
(8 Metro counties)

Preferred-Care Blue 
(24 Rural counties) 

Blue Metro BlueSelect 
(8 Metro counties)

Preferred-Care Blue 
(24 Rural counties)

BlueSelect  
(8 Metro counties)

Preferred-Care Blue 
(24 Rural counties)

Blue Metro BlueSelect 
(8 Metro counties)

Preferred-Care 
Blue 

(24 Rural counties)

BlueSelect 
(8 Metro counties)

Service Area Metro & Rural Select Metro 
Counties Metro & Rural Select Metro 

Counties Metro Rural Metro & Rural Select Metro 
Counties Metro Rural Metro

Spira Care Access

Spira Care Visits X $0 X $0 $0 X X $0 $0 X X

Single Deductible $2,000 $2,000 $6,000 $4,600 $4,150 $6,000 $7,500 $8,000 $8,500 $7,000 $10,600 

Family Deductible $4,000 $4,000 $12,000 $9,200 $8,300 $12,000 $15,000 $16,000 $17,000 $14,000 $21,200 

Coinsurance 25% 25% 40% 40% 40% 40% 50% 50% 50% 50% 0%

Single OOP Max $8,200 $8,000 $8,900 $8,800 $8,000 $8,500 $10,000 $10,600 $10,600 $10,600 $10,600 

Family OOP Max $16,400 $16,000 $17,800 $17,600 $16,000 $17,000 $20,000 $21,200 $21,200 $21,200 $21,200 

Virtual Care and Behavioral  
Health Therapy2

$30 $0 $40 $0 $0 $0 $50 $0 $0 $0 $0 

PCP Network Visits1 $30 
$0 Spira6 

$50 In-Network
$40 

$0 Spira6 
$50 In-Network

$0 Spira6 
$50 In-Network

$40 $50 
$0 Spira6 

$75 In-Network
$0 Spira6 

Ded & Coins In-Network
4 @ $405

Ded & Coins

3 @ $1004 
Deductible

Urgent Care $45 $75 $60 $100 $100 $75 $75 $125 

Ded & Coins Deductible
Specialist Visits $60 $75 $80 $100 $100 $75 $100 $125 

Hospital
Ded & Coins Ded & Coins Ded & Coins Ded & Coins Ded & Coins Ded & Coins Ded & Coins Ded & Coins Ded & Coins

Emergency Room

Low-Cost Generic $15 $5 $20 $5 $5 $5 $25 $5 $5 $5

Deductible

Generic $15 $10 $20 $20 $20 $20 $25 $30 $30 $30

Preferred $30 $50 $40 $75 after Ded $75 after Ded $75 after Ded $50 after Ded $125 after Ded $125 after Ded $125 after Ded

Non-preferred $60 $100 $80 after Ded $140 after Ded $140 after Ded $140 after Ded $100 after Ded $325 after Ded $325 after Ded $325 after Ded

Generic & Preferred Specialty $250 50% after Ded $350 after Ded 50% after Ded 50% after Ded 50% after Ded $500 after Ded 50% after Ded 50% after Ded 50% after Ded

Non-preferred Specialty $250 50% after Ded $350 after Ded 50% after Ded 50% after Ded 50% after Ded $500 after Ded 50% after Ded 50% after Ded 50% after Ded

Ded = Deductible
Coins = Coinsurance
Plans available both on and off exchange.
All BlueSelect plans offered in the 8 METRO counties.
Bronze and Catastrophic plans are eligible to have an HSA account.  
Blue KC does not offer an HSA account; members can obtain separately.

1	Primary Care Physicians (PCP) include General Practice, Family Practice, Internal 
Medicine and Pediatrics.

2	First Bronze plans virtual care visits do not accrue toward limited copay visits.
3	Drug coverage provides for up to a 34-day supply.
4	Copays for the FIRST THREE visits to a PCP only.
5	Copay for the FIRST FOUR visits combined for PCP, Specialist, and Urgent Care.
6	$0 Copay for Spira Care Center visits; cost-sharing applies for other network PCPs.

7	Simply Blue plans are offered in the Select Metro Counties of Johnson (KS), Wyandotte (KS), and Jackson (MO); includes Blue KC’s exclusive Spira Care Centers with a 
$0 copay for Spira Care visits; cost-sharing applies for other network PCPs.

8	Routine labs and X-rays taken at a Spira Care Center are done based on a primary care need and ordered from a Spira Care provider only. Digital X-rays are available 
at all Spira Care locations except Lee’s Summit and Liberty. They do not accept or facilitate orders from outside providers.

DRAFT: DO NOT DISTRIBUTE

Simply Blue7

Blue Metro  
(3 Metro counties)

Select Metro 
Counties

$0 

$4,600 

$9,200 

40%

$8,800 

$17,600 

$0 

$0 Spira6 
$50 In-Network

$100 

$100 

Ded & Coins

$5

$20

$75 after Ded

$140 after Ded

50% after Ded

50% after Ded

Simply Blue7

Blue Metro  
(3 Metro counties)

Select Metro 
Counties

$0 

$8,000 

$16,000 

50%

$10,600 

$21,200 

$0

$0 Spira6 
$75 In-Network

$125 

$125 

Ded & Coins

$5

$30

$125 after Ded

$325 after Ded

50% after Ded

50% after Ded

Simply Blue7

Blue Metro  
(3 Metro counties)

Select Metro 
Counties

$0 

$2,000 

$4,000 

25%

$8,000 

$16,000 

$0 

$0 Spira6 
$50 In-Network

$75 

$75 

Ded & Coins

$5

$10

$50

$100

50% after Ded

50% after Ded

Prescription Drugs3 - Walgreen’s Value Network Prescription Drugs3 - Walgreen’s Value Network

2026 ACA Individual & Family Plans
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1	Blue KC members enrolled in ACA Individual & Family Plans with exclusive access to Spira Care Centers will have no additional costs for any appointment or service 
provided at a Spira Care Center. For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be 
continued in force, see your insurance producer or write Blue KC.

2	Your health coverage through any of the Blue KC plans cannot be used for an on-the-job or work-related injury or illness.
3	All services provided at Spira Care Centers are based on your primary care needs only and must be ordered by a member of the Spira Care Team. This includes digital x-rays, 

routine labs and immunizations. Orders by a specialist or someone outside of the Care Center cannot be completed or fulfilled at Spira Care Centers.

What is Primary Care?
Primary care includes preventive healthcare services and treatment 
for common illnesses and minor injuries. Your primary care provider 
(PCP) is your first point of contact for health questions and 
healthcare needs, coordinating your care with specialists when 
necessary. Patient-centered primary care at Spira Care includes:

•	Sick Care
•	Minor Injuries2

•	Preventive care, health screenings, and chronic  
condition management

•	 Immunizations 
•	Behavioral Health Support
•	Diabetes Care Management
•	Comprehensive Medication Management 
•	Digital X-Rays and Routine Lab Draws3

•	And more!

Your primary care provider is your first call when you don’t feel 
well or have a concern that isn’t an emergency. They can help 
determine if you need to see a specialist, recommend in-network 
specialists when necessary, and help you decide where to go for 
non-emergency care when you aren’t sure.

Doctor-Led Care Team 
Your Spira Care Team is a doctor-led, 
multidisciplinary group of healthcare 
professionals providing patient-centered 
primary care for you and your family. 
Services available to support your primary 
care include:

•	Diabetes Care Management
•	Comprehensive Medication Management
•	Care Navigation & Referral Coordination
•	Care Management
•	And more!

No Cost for Services
Whether you need preventive care, 
treatment for an illness or help making 
lifestyle changes, count on Spira Care— 
all at no additional cost1 to you.

Spira Care Patient Portal
The Spira Care Patient Portal is a secure and convenient 
way to communicate with your Care Team, access care 
summaries, request prescription refills and see your Spira 
Care provider virtually. 

Once you’re an existing patient, you can register for the 
portal and download the app for on-the-go access. Your 
patient guide covers everything you need to know and 
helps you maximize your Spira Care experience. 

Learn more about our Care Teams, locations, and hours at 
SpiraCare.com.

Access your Spira Care Patient Portal at MySpiraCare.com 
or via the athenaPatient mobile app.

Spira Care was designed with 
you and your family at the 
heart of everything we do.

Same-day, next-day, Saturday, and evening 
appointments are available at most Care 
Centers. Appointment availability varies 
based on demand and capacity at each 
location.

Schedule your whole family with one phone 
call or using the patient portal if you’re an 
existing patient.

Triage nurses and an on-call provider are 
available to help when you have health 
questions or concerns that aren’t an 
emergency.

If you are experiencing a medical emergency, 
call 911 immediately. For mental health 
support, call 988.

Pictured: Jeneb Coleman, LCMFT, Spira Care Behavioral Health 
Consultant and Matthew Fieleke, MD, Spira Care Physicians

Meet the entire Care Team at SpiraCare.com.

Primary Care for the 
Whole Family

Spira Care Crossroads  
1916 Grand Boulevard 
Kansas City, MO 64108

Spira Care Independence  
3717 S Whitney Avenue 
Independence, MO 64055

Spira Care Lee’s Summit 
760 NW Blue Parkway 
Lee’s Summit, MO 64086

Spira Care Liberty 
8350 N Church Road 
Kansas City, MO 64158

Spira Care Olathe  
15710 W 135th Street, Suite 200 
Olathe, KS 66062

Spira Care Overland Park  
7341 W 133rd Street 
Overland Park, KS 66213

Spira Care Shawnee 
10824 Shawnee Mission Parkway 
Shawnee, KS 66203

Spira Care Tiffany Springs 
8765 N Ambassador Drive 
Kansas City, MO 64154

Spira Care Wyandotte 
9800 Troup Avenue  
Kansas City, KS 66111

Nine locations across the KC Metro

In PersonVirtual Visit 

Patients Have Options
Once members have established care, 
there are different appointment options:

To discuss your care need or to schedule 
an appointment call 913-29-SPIRA (77472) 
or visit MySpiraCare.com.

Patient Portal 
Go to MySpiraCare.com

Patient App
Download athenaPatient mobile app

Patient Guide
Download at SpiraCare.com/PatientGuide.

http://SpiraCare.com
https://16552-2.portal.athenahealth.com/
https://16552-2.portal.athenahealth.com/
http://SpiraCare.com
https://16552-2.portal.athenahealth.com/
http://MySpiraCare.com
https://spiracare.com/patient-services/patient-resources-center/#patient-information
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You can earn up to $50,000 in bonuses.

ACA Individual & Family 
Bonus Program

We recognize your hard work during this Open Enrollment Period 
and believe you should be compensated for it. Take a look at 
the Blue KC 2026 Commission and Bonus Program and see how 
much you can earn this year! 

The Bonus Program is based on enrolled/eligible members as of March 31, 2026, inclusive of Open Enrollment and Special Enrollment Periods. The bonus will be calculated 
during the month of April and the payout will be included with the May 2026 ACA commission payout. 
EXAMPLE: As of March 31, 2026, an Independent Agent has 80 contracts and a total of 200 members. We will pay a bonus of $15,000 ($75x 200 members) within the May ACA 
commission payout.

Terms and Requirements
•	 This program applies to new and renewing Blue KC ACA Individual & 

Family members as of March 31, 2026, inclusive of Open Enrollment and 
Special Enrollment Periods.

•	 The bonus payout will be a multiplier times the number of enrolled/
eligible members.

•	 Producers, either an Independent Agent or an Agency, must have a 
minimum of 10 members as of March 31, 2026, to be eligible for the 
bonus program.

•	 The annual maximum bonus payout is $50,000 per Producer (either an 
Independent Agent or an Agency).

•	 The tiered rates for the bonus are based on the total number of 
members eligible as of March 31, 2026. Once that payment level 

is achieved and satisfied, we apply the amount paid level to the 
cumulative total of members eligible. For example, if you have 200 
members enrolled as of March 31, 2026, the amount earned rate would 
be applied to all eligible members equivalent to: 200 x $75 = $15,000.

•	 Member(s) must have paid their binder premium to be considered an 
eligible/enrolled member towards the Bonus Program. 

•	 Blue KC retains sole discretion to determine a Producer’s eligibility for 
this program. Web brokers and Blue KC Contracted Call Centers are not 
eligible for this Bonus Program.

•	 Only Producers who are licensed, appointed, FFM-Certified and 
contracted with Blue KC are eligible for the Bonus Program. Email 
ProducerInfo@BlueKC.com for ACA certification inquiries.

ACA Bonus Program

Members Enrolled Amount Earned Total Payout

10 to 49 Members $25/Member $250 to $1,225 

50 to 199 Members $50/Member $2,500 to $9,950 

200 to 349 Members $75/Member $15,000 to $26,175 

350 to 500 Members $100/Member $35,000 to $50,000

Payout May 2026. Max bonus of $50,000.

Must have at least 10 members enrolled/eligible as of 
March 31, 2026.

For questions about our bonus 
program, please email us at 
Products@BlueKC.com.

Segment Product Commission

100+ Employees Medical, Dental, Vision Custom

2-50 Employees Medical, Transitional Relief 5%

2-50 Employees Medical, Affordable Care Act (ACA) 5%

51-99 Employees Medical 5% (new sales only)

5-99 Employees Medical, ASO 5%

2-99 Employees, Ancillary Dental (Medical and Dental Premium  
Not Combined) 7%

2-99 Employees, Ancillary Life (Blue KC Billed) 6%

2-99 Employees, Ancillary Vision 7%

Individual and Family (Under 65) Medical, Affordable Care Act (ACA) $20 Per Member/Per Month

Medicare Supplement Blue KC Blue KC Medicare Supplement/Select 
(Policies sold prior to January 2022) 10%

Medicare Supplement MVLH
2022 Blue KC/MVLH Medicare 
Supplement Plans A, F, G, and N (New 
policies sold as of January 2022) 

Year 1 - 20%, Year 2-6 - 
10%, Year 7-10 - 5%, Year 

11+ - 2%*

Individual and Family (Under 65) Medical, Grandfathered/Grandmothered, 
90 Day Short Term Security 3%

Individual and Family (Under 65) Short Term Security plans  
(up to 90 days)  3%

Individual and Family (Under 65) Short Term Security PLUS plans  
(up to 365 days)  15% (of lowest rate)

Individual and Family Dental 9%

Commissions

*Medicare Supplement Replacement commissions will be paid assuming renewal commission levels beginning with year two.
Guaranteed issue and Anniversary Rule - commission rates will still apply.

mailto:ProducerInfo@BlueKC.com
mailto:Products@BlueKC.com
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High-Deductible Plan G compared 
to Standard Plan G

MEDICARE SUPPLEMENT

Standard Plan G
•	 Offers predictable healthcare costs throughout 

the year.

•	 Covers hospital deductible, Part A coinsurance, 
skilled nursing, hospice, Part B excess charges, 
and Part B coinsurance.

•	 Only out-of-pocket cost for Medicare-
approved services is the annual Part B 
deductible—set at $257 in 2025.

•	 Once deductible is paid, Medicare and Plan 
G cover 100% of all approved services for the 
rest of the year.

High-Deductible Plan G
•	 Same benefits as Standard Plan G, but with a 

plan deductible before coverage begins.

•	 The total plan deductible in 2025 is $2,870 
(includes the Part B deductible).

•	 Medicare still pays 80% of Part B services after 
the Part B deductible is met. You cover the 
remaining 20% until you reach the full $2,870 
deductible.

•	 Once the deductible is met, the plan is 
identical to Standard Plan G and covers 100% 
of all approved services for the rest of the year.

Key Differences at a Glance

•	 Standard Plan G covers all Medicare-approved 
hospital and medical costs after the Part B annual 
deductible is met.

•	 High-Deductible Plan G covers all approved hospital 
and medical costs once the total plan deductible 
($2,870 in 2025) is met.

•	 Medicare continues to cover 80% of costs after 
the Part B deductible is met, but before the High-
Deductible Plan G deductible is met. In some cases, 
this 20% is less than Medicare Advantage co-pays.

•	 Many people choose High-Deductible Plan G if they 
don’t visit doctors frequently and want to save on 
monthly premiums.

High-Deductible Plan G Pros
	 Typically lower premiums compared to 

traditional G.

	Can use an HSA for out-of-pocket (OOP) costs.

	Great for individuals who less frequently need 
medical care.

	No network restrictions or referrals needed.

	Financial protection for catastrophic events.

	Only pay out of pocket costs when you use  
the plan.

VS.

With High-Deductible Plan G, you continue paying 20% of costs until your $2,870 deductible is met.

•	 HSAs cannot be used to pay Medicare Supplement premiums, but 
they can be used to pay for OOP costs. Members who have HSAs 
can use it to pay for OOP costs until the deductible is paid and 
enjoy a lower monthly premium!

•	 Standard Plan G has higher premiums but lower OOP costs (only 
the $257 in 2025 Part B deductible).

•	 If you prefer predictable costs, Standard Plan G may be a better fit.

•	 Before the deductible is met, High-Deductible Plan G will still cover 
preventive services (covered at no cost), home health care, clinical 
lab services, and diagnostic tests (covered 100% by Medicare).

•	 High-Deductible Plan G has lower premiums but higher OOP costs 
until the deductible is met, if you use the plan.

•	 If you visit the doctor less frequently and want to keep premiums 
low, High-Deductible Plan G might be a better option.

Other Key Notes

The Medicare Supplement products are offered and underwritten by Missouri Valley Life and Health Insurance Company, a wholly-owned subsidiary of Blue Cross and Blue 
Shield of Kansas City and an independent licensee of the Blue Cross and Blue Shield Association. Not connected with or endorsed by the U.S. government or the federal 
Medicare program.

High-Deductible Plan G Plan G

Medicare Approved $1,000 $1,000

Part B Deductible $257 $257

Medicare Pays  
(80% of remaining $743)

$594.40 $594.40 

Medigap Pays
$0  

Until deductible met then 100% 
$148.60  

20% of remaining $743

Total You Pay
$405.60  

Part B ded. + 20% of remaining $743
$257  

Part B deductible

Remaining Part B Deductible $0 $0

Remaining Plan G Deductible
$2,464.40  

$2,870 - $257 - $405.60 N/A

A $3,000 part B medical bill where Medicare 
Part B has approved $1,000.

EXAMPLE SCENARIO

The MO Anniversary Rule 
now applies to Johnson and 
Wyandotte counties in Kansas. 

This allows residents in our service 
area to change carriers without 
answering health questions during a 
60-day (30 days before and 30 days 
after their policy’s anniversary day) 
window around their plan’s anniversary 
date. Members can change insurance 
carriers, but they must stay with the 
same lettered plan.
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Dental Coverage for Adults, 
Families and Children

Are you looking for the right dental plan for 
you or your family? 

Blue Cross and Blue Shield of Kansas City (Blue KC) 
offers comprehensive individual and family dental plans 
at affordable prices. We provide an extensive network of 
dentists, ensuring choice and convenience for you.

Preventive services are available starting at the effective date of coverage, while other services require a waiting period. 
Services requiring a waiting period include basic restorative, major restorative, endodontics, periodontics and oral 
surgery needs, like root canals, tooth extractions and preparation of the mouth for dentures, and anesthesia (when used 
during a covered service).

1	The waiting period for Basic Services and Major Services can be waived with prior 
coverage from Blue KC or another carrier. The individual must have at least six 
months of continuous prior coverage to waive the Basic Services waiting period, 
and at least 12 months of continuous prior coverage to waive the Major Services 
waiting period. The individual must apply for Blue KC coverage within 30 days of 
prior coverage ending.

2	Deductible amount for Basic Services and Major Services are per each covered 
person.

3	A child is under the age of 18; rates are based on the contract holder’s age as of 
January 1 of the current year. The Dependent Limiting Age is 26.

Refer to the dental contract for complete terms and conditions.

In-network dental benefits (non-participating dental benefits are available).

Plan Name BlueDental 
Preventive 1000

BlueDental  
1000

BlueDental Plus 
1000

BlueDental Plus 
1200

BlueDental Plus 
1500

Blue Dental
Network

PPO Choice PPO Choice PPO Choice PPO Choice PPO Choice

Coinsurance  
(Plan Pays)

Coinsurance  
(Plan Pays)

Coinsurance  
(Plan Pays)

Coinsurance  
(Plan Pays)

Coinsurance  
(Plan Pays)

DIAGNOSTIC &
PREVENTIVE 100% 85% 100% 85% 100% 85% 100% 85% 100% 85%

BASIC1

Requires a 6-month 
waiting period

Not covered 80% 70% 80% 70% 80% 70% 80% 70%

MAJOR
Requires a 12-month 
waiting period

Not covered Not covered 50% 50% 50% 50% 50% 50%

ORTHODONTIA Not covered Not covered Not covered Not covered Not covered

Deductible2 $0 $0

Preventive: $0 Preventive: $0 Preventive: $0 Preventive: $0

Basic: $50 Basic: $50 Basic: $50 Basic: $50

Major: Not covered Major: $200 Major: $150 Major: $150

Calendar Year
Maximum

Blue KC pays up 
to: $1,000/each 
covered person

Blue KC pays up 
to: $1,000/each 
covered person

Blue KC pays up 
to: $1,000/each 
covered person

Blue KC pays up to: 
$1,200/each covered 

person

Blue KC pays up to: 
$1,500/each covered 

person

RATE/MONTH
Child 3
Adult (Under 65)
Adult (65+)

$18.13
$18.13
$19.57

$28.91
$32.58
$35.17

$33.72
$42.21

$45.58

$36.13
$44.62
$48.18

$38.54
$47.03
$50.79

Diagnostic & Preventive Care Dental 
(Type I) Services
No waiting period from effective date. Deductible  
does not apply.

•	Oral evaluations – two per calendar year

•	X-rays – complete mouth once every three calendar 
years; single tooth – 12 per calendar year; bitewing—
two occurrences per calendar year

•	Teeth cleaning – two per calendar year

•	Fluoride treatment – two per calendar year age 19  
and under

•	Sealant application on posterior tooth – one 
treatment per tooth every three years (age 14  
and under)

•	Fixed and removable space maintainer – initial 
appliance only

•	Emergency treatment – temporary pain relief

Basic Care Dental (Type II) Services
Requires a six-month waiting period from  
effective date. Deductible applies.

•	Fillings – composite fillings on all teeth

•	Recommendation of existing inlays, crowns and 
bridges

•	Endodontics – root canals and pulpal therapy

•	Tooth extraction – simple and surgical, including 
wisdom teeth

•	General Anesthesia – payable only if provided in 
connection with a covered service

Major Dental (Type III) Services
Requires a 12-month waiting period from effective date. 
Deductible applies.

•	Periodontics – gum/tissue care and surgery

•	Single crowns, inlays, onlays, bridges and dentures

•	Maintenance of prosthodontics – adjustment/repair 
of dentures

About Our Dental Networks

BlueDental PPO Providers

The preferred network of more than 1,200 dentists in the 
Blue KC service area offers the highest discount level of 
Blue KC dental networks, resulting in the lowest out-of-
pocket costs for covered services. Outside our service 
area, providers are available through the GRID Blue Cross 
and Blue Shield national network.

BlueDental Choice Providers

The BlueDental Choice network offers access to over 
1,500 local in-network dentists but has higher out-of-
pocket costs for covered services compared to other 
Blue KC dental networks. Outside of our service area, 
providers are available through the GRID+ Blue Cross and 
Blue Shield national network.

Non-Participating Providers

Seeing a non-participating dentist results in the highest 
out-of-pocket costs for covered services. Members may 
be responsible for filing claims and may be balanced 
billed by the non-participating provider.

Dental Plan Exclusions and Limitations
Some covered services have limitations based on age or 
how often they’re used. Definitions of covered services 
may vary by plan. Plans have exclusions, limitations and 
terms under which they may be continued in force or 
discontinued. In addition, the following services and 
supplies are NOT covered:

•	Experimental services, supplies or procedures

•	Treatment of any jaw joint disorder, such as a joint 
disorder commonly known as temporomandibular joint 
disorder (TMJ)a

•	Replacement of lost, missing or stolen dental 
appliances and certain damaged dental appliances

•	Those services defined as not Medically Necessary for 
the diagnosis, care or treatment of a condition

•	All other limitations and exclusions in the dental 
contract

Dental Service Types

To shop for dental insurance 
through Blue KC call 816-395-2583, 
visit BlueKC.com or speak to your 
trusted broker.

https://www.bluekc.com/
http://BlueKC.com
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Blue365®

Healthy living is just a deal away. It’s free to join with a Blue KC health plan.

With Exclusive Savings, members can enjoy discounts on gym memberships, healthy meal programs, rental cars, travel, 
glasses, dental services, and more—all at no extra cost. It’s an easy way to help them stay active, eat well, and take care 
of their health while making the most of their benefits.

Start by Registering at Blue365Deals.com/BlueKC

Joining Blue365 and redeeming our  
deals is easy:

1.	 Click the “Join” button. You’ll find it at the top right 
of the Blue365 home page.

2.	 Enter your Blue KC member information. To 
check your eligibility, simply enter the first three 
characters on your member ID card.

3.	 Complete your registration. Enter your personal 
information, accept our terms and you are  
ready to enjoy our deals!

Save on wellness activities, travels, 
healthy eating, and more. 

Rental Cars & Travel Gym Memberships

Glasses & Contacts Hearing Aids

Sneakers Healthy Meal Programs

Dental Services Medical Alert Systems

Exclusive Savings

Exclusive Savings 
for Members

Blue365Deals.com/BlueKC

https://www.blue365deals.com/BlueKC/
https://www.blue365deals.com/BlueKC/
http://Blue365Deals.com/BlueKC
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Using Your 
Agent Portal

Check 
Ready to 
Sell Status

Agent Portal

View Submitted Applications
•	Select SUBMITTED APPLICATIONS in  

the left navigation panel.

•	For Med Supp, Short Term, Dental,  
and (Off Exchange) ACA select “Go”.

•	ACA On Exchange submitted  
applications can be viewed in  
Electronic Enrollment/HealthSherpa.

View Existing Business
•	Select EXISTING BUSINESS in the left 

navigation panel.

•	Select “Individual & Family” then select an 
application to view agent, address, phone, 
DOB, plans, effective date, and term date.

•	Select “Download” on bottom left.

Quoting and Renewals
Utilize this tab to submit applications for Med 
Supp, ACA/IFP, Short Term, and Dental.

Download Client ID Cards
•	Select EXISTING BUSINESS in the left 

navigation panel.

•	Select “Individual & Family”

•	Search for then select client’s name

•	Select “ID Card” (left tab)

•	Select “Print”

•	Select “Download” (upper right)

Other Resources
Within the MEDICARE and 
AFFORDABLE CARE ACT tabs, you 
can access marketing materials, plan 
brochures, applications, commission 
statements, and so much more!

Agents.BlueKC.com/login

https://agents.bluekc.com/login
http://Agents.BlueKC.com/login
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Evan Sadrakula 

Broker Development and 
Engagement Specialist 

816-395-3924
Evan.Sadrakula@BlueKC.com

Broker Assistance

 Contact  Phone  Email 

Broker Concierge 
Support Med Supp and IFP/ACA 816-395-3266

800-358-3475  Govt_broker_services@BlueKC.com 

Broker Assistance 
Line for Indiv. Dental, 
Short Term

Claims, Billing, Benefit 
Assistance, Agent Portal

816-395-3266
800-358-3475  Broker_Services@BlueKC.com 

Application 
Submission

Short Term & Dental Fax: 816-995-1569  Products@BlueKC.com 

Off Exchange IFP/ACA Fax: 816-398-6499  ACA_IFP_Applications@BlueKC.com 

Medicare Advantage Fax: 816-995-1507 

Medicare Supplement Fax: 816-995-1569 

Commissions & Licensing/ Appointment  816-395-3016  ProducerInfo@BlueKC.com 

Request Broker Materials  BrokerMaterialRequest@BlueKC.com

Member Assistance

 Contact  Phone 

Medicare Supplement  866-508-7140 (TTY: 711) 

IFP / ACA  866-859-3822 

Individual Dental & Short-Term Plans 

General: 816-395-3558 

Billing: 816-395-3030 

To cancel a plan: 816-395-2950 

Pharmacy  816-395-2176

Partners In Success

Contact Title Phone Number Email Address

Government 
Programs Broker 
Services

Questions related to Member Benefits, 
Claims Issues, and Eligibility for Med 
Supp, ACA IFP

— Govt_Broker_Services@BlueKC.com

Broker Services 
Questions on Claims & Benefits for 
Short Term & Dental

816-395-3266 
Monday-Friday:  

8 am - 6 pm
Broker_Services@BlueKC.com

Producer 
Operations

Questions related to Commission, 
Licensing, Agent Portal, Agent/Agency 
Appointments

Questions related to marketing 
materials and sales.

816-395-3016 ProducerInfo@BlueKC.com

Find a Doctor 
Website:

Easy access to tools that help them 
locate a family doctor, urgent care, 
specialist, or hospital.

BlueKC.com/Find-Care/Doctors-
Hospitals/

Contact Title Phone Number Email Address

Rachel Arnett Vice President, Sales  816-360-1098 Rachel.Arnett@BlueKC.com

Ryan Roth DVP, Sales 816-395-2111 Ryan.Roth@BlueKC.com

Blue KC Resources

Blue KC Contacts

Broker Support

Blue KC is here to provide the service 
you need to assist your clients.

Blue KC appreciates your partnership, and we 
look forward to another successful year. We 
continue to lead the market, thanks in large 
part to the efforts you make to place and 
renew business with us. 

Barron Roberts 
Manager, Small Group and 
Individual Sales

816-360-1050
Barron.Roberts@BlueKC.com 

Support for Medicare Supplement, Individual & Family Plans (ACA), and Short Term & Dental Products. Your 
needs are expedited, and this list puts you in touch with the right contact when you need us.

mailto:Evan.Sadrakula@BlueKC.com
mailto:Govt_broker_services@BlueKC.com
mailto:Broker_Services@BlueKC.com
mailto:Products@BlueKC.com
mailto:ACA_IFP_Applications@BlueKC.com
mailto:ProducerInfo@BlueKC.com
mailto:BrokerMaterialRequest@BlueKC.com
mailto:Govt_Broker_Services@BlueKC.com
mailto:Broker_Services@BlueKC.com
mailto:ProducerInfo@BlueKC.com
http://BlueKC.com/Find-Care/Doctors-Hospitals/
http://BlueKC.com/Find-Care/Doctors-Hospitals/
mailto:Rachel.Arnett@BlueKC.com
mailto:Ryan.Roth@BlueKC.com
mailto:Barron.Roberts@BlueKC.com
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BlueKC.com

Thank you for partnering  
with Blue KC. 

Your continued support and commitment help us 
bring quality, affordable coverage to individuals and 

families across our community.

https://www.bluekc.com/

