Kansas City

Getting Started

Your Member Account on MyBlueKC.com

1. My Plan - View the types of care and treatment
covered by your plan. Click any of the options to enter
the Plan Navigator experience where you'll learn how
your plan works when you receive care.

2. ID Card - Use this button to view your member ID
card. You can also send yourself a text or email with a
copy of it—perfect for checking in at appointments.

3. Plan Usage — See how much you've spent so far
this year. View helpful definitions of key insurance
terms, so you always know what to expect when you
receive care.

4. Recent Claims - View your recent Claims and EOBs,
all in one place. It's easy to track what your provider
billed, what your plan covered, and what's left for you
to pay. View a longer list of claims using the All Claims
button below the table.

5. Find Care — \When you're looking for a doctor, this
section provides easy access to tools that will help
you locate in-network providers, so you can get the
care you need at the lowest possible price. The Find
Care navigation menu at the top of the page offers
even more care options.

6. Programs and Resources — Participate in available
wellness programs and customize your Additional
Resources pages for quick access to the information
you need most often.

Access your member account:

Visit MyBlueKC.com or download the MyBIlueKC mobile app.
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Welcome, Member. We're happy you're here.

° My Plan

© Medical © Behavioral Health

° Recent Claims
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Doctors & Specialists
« Family Doctors and Pediatricians
« Dermatologists, Chiropractors, Surgeons, and more

« Hospitals, Outpatient Clinics, and Medical Equipment
providers

Search Doctors & Specialists >

Urgent Care Therapy & Psychiatry Dental Providers

A Healthier You - Additional Resources -

MyBIueKC Mobile App

Total Points: 4753 Review claims, check coverage details, find
Complete biometric screenings, assessments,
track your steps, watch videos and more to
earn points and win!

providers, see healthcare spending and usage,
access your member ID card, and more.
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For costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under which the policy may be continued in

force, see your insurance producer or write Blue KC.

NOTE: The Member Guide provides a general overview of services and benefits that may be included in some Blue KC health plans. Because coverage
details can vary, we encourage you to review your specific plan documents for accurate information. For details about your coverage, please refer to your

Summary of Benefits and Coverage (SBC) by visiting MyBlueKC.com and clicking on Plan Benefits.
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